UNREASONABLY PERSISTENT COMPLAINTS AND
CUSTOMER BEHAVIOUR AND VEXATIOUS REQUESTS

POLICY

PRIOR WARNING LETTER

Sent by service manager

Explains unacceptable

Behaviour continues

A

REVIEW BY PLACE

behaviour

Request to modify behaviour

Consider what Action is

v

appropriate and proportionate

NO ACTION

REVIEW ORIGINAL
DECISION TO TAKE ACTION
AFTER SPECIFIED PERIOD
OF TIME — by Executive or
Place Manager

MANAGER
WRITETO Explain why reasonable and
CUSTOMER- > what action to be taken
ACTION TO BE
TAKEN Confirm duration of action
APPEAL BY CUSTOMER

CONTINUE WITH
ACTION

A

DISCONTINUE
ACTION




