Service charges for Sheltered Housing

Alarm monitoring charge 

This is for the maintenance of the hard wired alarm system.   

Sheltered Housing Charge 

This is for the intensive housing management service, where we provide a service at a higher level than supplied to our General Needs tenants.  This service incudes provision of the following:

· advice & assistance for tenants to understand and comply with their tenancy conditions

· quarterly personalised housing assessments at home carried out by Lincolnshire Housing Partnership to:

· identify tenancy/housing risks with referrals to support agencies 

· complete welfare checks on safety and wellbeing, with referrals to support agencies made where necessary

· quarterly home visits to test and maintain the alarm system (carried out by LHP) 

· scheme weekly ‘meet and greet’ sessions to address any housing/welfare issues, with referrals to support agencies made, if necessary

· personalised assistance in sustaining all aspects of the tenancy

· referrals to support agencies for support with items such as budgeting; debt management; alcohol/substance related matters

· advice and assistance with connecting additional items to the alarm system, including pendants, fall detectors, bed sensors, equipment for hearing & sight impaired residents

· support in reporting and following up repairs 

· welfare checks for the more vulnerable tenants who cannot make it to the meet and greet sessions and/or where concerns are raised by other residents/professionals  

· daily welfare calls during point of crisis 

· personal response and home visits in cases such as emergencies

· increased inspections and maintenance of the building, including health and safety issues, to address increased wear and tear to the property and facilities
· home visits to assist with claiming/managing welfare benefit applications and council tax exemptions, including liaison with Housing Benefit and other local government departments

· home visits to advise on using equipment within the property including the heating system

· home visits to assist with managing security of the tenants’ home

· monitoring and signposting for social care services

· advice and assistance regarding adaptations to the home such as wet-rooms 

· arranging repairs to communal areas, including fixtures and fittings

· information & advice relating to use of communal areas, community centres & guest rooms

· facilitation of activities in community centres

· facilitation of training and awareness on using the internet in community centres  

· out of hours service managing emergencies and repairs

· advice on tenancy related mental capacity issues

· liaison with court appointed deputies, appointees and advocates

· liaison with family members (where we have signed authority)

· facilitation and assistance with garden maintenance

· arranging/administering concessionary TV licences
· arranging and attending home visits with the Fire Service regarding fire safety

· holding events with the Fire Service regarding fire safety

NB: This is not an exhaustive list.

Community Facilities Charge 

This is for the provision of a community centre and supports the maintenance of this facility and surrounding communal areas.  This charge only applies to residents living within the vicinity of a community centre. 

