To view your Council Tax account online you will need to register for the service as follows:

Please note: Users accessing our online services with a mobile or tablet may find the layout of the screens/options
slightly different to those shown in this guide, however the registration process itself will be the same. The
menus/options that are not instantly viewable by mobile/tablet users should be available by selecting the = icon.

e Select the ‘Council Tax & Housing Benefits’ icon from the homepage at www.sholland.gov.uk
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e Select ‘Your Self Serve Account’:
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e Select the ‘Self-Serve’ link:

Save Yourself Time, Do it Online

I You can view your account onfine. You can also choose 1o receive your bills electronically, removing the need for paper bills

Register or Sign In to your Self-Serve Account vhere you can:

- Sign up for electronic bills

« Apply for benefit

= View your Council Tax account details

- Report a change of address for Council Tax
- Pay by Direct Debit

« WMake a payment

» Make a payment arrangement

+ See how much benefit you are getting
- How we have worked this out

« When your next payment is due

« The date and amounts of payments already made
« See letters we have sent you

+ See any overpayments
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e Select ‘Register’

Dashboard Weicome  Sign In/ Register

A

Report a Change
of Address for Pay by Direct Debit Apply for Benefit
\_ Council Tax \ \

=

Make a payment

Search fora
Business Rates
Rateable Value

Search for a
Council Tax band

My Services
My Scriees Council Tax
Housing Benefit and Council Tax Support
Registering for an account is free and easy and will allow you nntiord

to view online details for the following Council services

Business Rates

o Select ‘Register’

Dashboard Sign In/ Register

Welcome Back

Please enter your details

Allfields with an asterisk (*) are mandatory.

Username *

Password *

L ]

Forgot Password?

Don't have an account? Register

e Enter the required details and select ‘Register’:

My Services Welcome Sign In / Register

Register
Please enter your details

All fields with an asterisk (*) are mandatory.

Mobile Number (Optional)

Telephone (Optional}

Your email address is your User name

Email Address *

Confirm Email Address *

Password *

Password must contain a mix of upper and lower case letters and a
number or special character and must be at least 8 characters long.

Retype Password *

Already have an account? Sign in
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e You will see a message advising that an email has been sent to the email address provided on the
registration form, containing a link that you will need to follow in order to activate your account:

An email has been sent to containing a link which will activate your account.

@ Your account will not be active until you follow the link in your email
The email sent to you for activation may appear in your "Junk’ folder instead of your ‘Inbox’.
MNow please close this page and go to your email account.

e When you receive the email, click on the link to verify your email address & complete the registration
process.

Please note:

e South Holland District Council also have a service called ‘My Account’ accessed from the homepage of the
www.sholland.gov.uk website.

This service allows residents to login and view waste collection details, Councillor details etc. ‘My Account’
requires a separate registration and login process to your online Council Tax Account. You can access your
online Council Tax Account through a link in ‘My Account’ but you would need to login in to ‘My Account’
(once registered) first, select the link to view your Council Tax Account online, and then login to your
Council Tax account.
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Also see:

Self Serve Login Guidance

Self Serve Login with a PIN Guidance

Self Serve Adding a Service and-or Account Guidance
Self Serve Updating Your Details Guidance
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