TENANT SATISFACTION MEASURE
RESULTS 2023/24
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Telephone interviews were conducted with 522 tenants selected via a quota sample out of all SHDC tenant households as
per the technical requirements set by the Regulator of Social Housing. This represented 16% of the total SHDC tenant
population, and the final results had an error margin of +/- 3.9%. This achieved the stipulated target error margin of +/-
4.0%. Please note that interviews were conducted to a quota sample to ensure that the sample was representative by
age, stock, area, property size, household size and length of tenancy. Further information is available at
www.gov.uk/government/publications/tenant-satisfaction-measures-faqs
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